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Read the paper: J Lee and S Akhtar (2011), Effects of the Workplace Social 
Context and Job Content on Nurse Burnout, Human Resource Management, 
50(2), 227-237.  (Parts of the paper including the Executive Summary and 
Discussion are not reproduced).  Answer the following questions: 
 

1.  Lee and Akhtar’s paper studies the effect of Social Context factors and 

Job Content factors on the three dimensions of Burnout in accordance 

with their proposed research model as depicted in Figure 1 and explained 

in the text. Choose any three (3) Social Context factors and two (2) Job 

Content factors that are used in this study (refer to Figure 2), and apply to 

the context of a busy Accident and Emergency Department of a major 

public hospital to illustrate conditions that may lead to nurse burnout. (15 

marks) 

 

2.  Study their results and data analysis. Using the figures summarized in 

Figure 3, state the conclusions that can be drawn regarding whether the 

authors’ postulations as described in their proposed model are 

substantiated. Explain your answer in detail. (60 marks)  

 
3.  Assuming the findings of this study are valid, what managerial actions 

are called for to reduce nurse burnout? (25 marks)    
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