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Paper I1B

Candidates must answer all four questions

This paper is intended to test knowledge across the broad
range of the discipline. Candidates will be much
disadvantaged if they fail to attempt any of the four questions
or given grossly inadequate answers to any of them. It is,
therefore, essential that candidates ALLOW SUFFICIENT
TIME FOR EVERY QUESTION. Weighting of marks for each
part of the question is shown in parenthesis. Please note that
marks may be deducted for poor legibility.
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Write short notes on the following:

@
(b)

@
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Health insurance (5 marks)
Managed care (5 marks)
Explain the difference between needs and demand

in health care (4 marks)
Write short notes on how needs and demand would
affect the planning of health care. Illustrate your
points with examples as necessary.

(6 marks)

Using organization theories, illustrate how you would
rationalize the service in a public hospital.

(10 marks)

What do you understand by Quality Improvement in
health care? Illustrate by giving examples in your work
place.

(10 marks)
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